
Did you ever get the feeling there’s a better way to skin this cat?  In researching her book Profit-Growth Banking: 
How to Master 7 Breakthrough Strategies of Top-Performing Banks, Roxanne Emmerich discovered that the 
differences in strategy between the top performers and the rest of the herd are profound.

“Your presentation was excellent and you opened our 
conference in a positive, WOW kind of way. I have told 
all the other meeting planners at the American Bankers 
Association that ROXANNE EMMERICH RULES!”

–John Blanchfield 
American Bankers Association

“Your opening keynote was met with top marks. Your 
enthusiasm, professionalism and energy truly resonated 
with everyone and both your presentations were the top 
rated of the conference.”

–Penny Dudley, Executive Director
Financial Women International

“Your last visit continues to pay off handsomely. The stan-
dards you helped us develop are still talked about at 
every staff meeting years later.”

 –Clarence Jones, Chairman & CEO
Farmers & Merchants Bank

“Thank you for the powerful presentation at our Bank CEO 
Conference. You have an extraordinary gift of making the 
complex simple. You helped our presidents increase 
their businesses while improving their return on invest-
ment.  Many of our CEOs have asked to do business with 
you directly.”

–Gregory Smith, President
BankServices Company 

“The most important part about the program is that it is not 
a one-night stand. You have helped us focus on being 
more than order takers and looking at our customers’ total 
financial needs.”

–Chris Bart, Vice President of Marketing
Macatawa Bank

“Roxanne was the right choice as our speaker. Her 
enthusiasm and professionalism were very well received. 
Employees really understood the message we wanted to 
send and more importantly, they came away with actionable 
ideas and knowing that they could make a difference.”

–Debbie Amerongen, Senior Vice President
Bank of the Cascades

“Thank you for your inspiring presentation, full of energy 
with exceptional messages.”

–Linda Koch, President and CEO
Illinois Bankers Association

“Roxanne has the unique ability to break the banker 
mentality and create true marketing CEOs.” 

–Curt Hecker, President & CEO 
Intermountain Community Bancorp 

“In my 31 years, this was the best meeting. We have 100 
percent commitment from our people!” 

–Murray Martin, Senior Vice President 
Farmers State Bank 

Banking:
Profit-Growth

How to Master the 7 Breakthrough 
Strategies of Top-Performing Banks

Discover how you can catapult your revenue and profits—no matter what 
the economy throws your way.

	 •	 Uncover your role in creating a winning positioning that attracts more 
		  high-profit customers and high-potential members. 
	 •	 Explore why almost every business is dead wrong with their sales and 
		  marketing strategy. 
	 •	 Discover how you can create an environment where people thrive 
		  and bring their enthusiasm all the way down to your bottom line. 
	 •	 Explore why many well-meaning management practices actually 
		  sabotage results. 
	 •	 Understand how to attract and motivate top performers. 
	 •	 Find out how to do more with less and better than ever by outsmarting 
		  your competition. 

Call the number on the back for availability.

Find out how these programs can be customized to achieve the breakthrough results you need.



Roxanne’s Expert Advice SoughtWhy Roxanne Now?

Recently published in:

Recently interviewed by:

•	 Consultant to over half of the highest one percent of performers among financial institutions 
•	 Interviewed by CNN, CBS, and over one hundred radio and television stations
•	 Editor-In-Chief of Extraordinary Banker magazine, circulated to 25,000 financial industry executives 
•	 Author of seven books 
•	 The leading provider of learning systems for the financial services industry 
•	 Past state president of the American Society for Training and Development 
•	 Founder and co-owner of two bank holding companies 
•	 Licenses and certifications including Certified Management Consultant, Certified Speaking Professional, Financial 	
	 Planning, Business Taxation, Series 7, Accelerated Training, Myers-Briggs, Insurance, Counselor Selling

The Emmerich Group, Inc.
8500 Normandale Lake Blvd, Ste 180, Minneapolis, MN 55437 USA

952-820-0360 (direct) or toll free 800-236-5885
Email:  Info@EmmerichGroup.com  | Website: www.EmmerichFinancial.com

Exceeding the Results You Want—Guaranteed.
Find out how Roxanne can make your next event a success.

Been there, done that:




